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4.40 Survey & Certification Process 

1919(9)(1) . (a) The State assuresthat the requirements of
thru (2) and 1919(g)(l)(A) through (C) and section 
1919(9)(4) 1919(g)(2)(A) through (E)(iii) ofthe Act
thru (5) of . which relateto the -survey and
the Act P.L. certification ofnon-state owned 

facilities basedon the requirements of 
section 1919(b), (c) and(d) of the Act, 
are met. 

The State conducts periodiceducation 

programs forstaff and residents (and

their representatives). Attachment 4.40-A 

describes the survey andcertification 

educational program. 


The State provides for aprocess for the 
receipt and timely review and 
investigation of allegationsof neglect

and abuse and misappropriationof resident 

property by a nurse aideof a residentin 

a nursing facility
or by another 
individual usedby the facility.
attachment 4.40-8-describes the State* s 
process. 

The State agency responsible for surveys

and certification of nursing
facilities or 

an agency delegated
by the State survey 

agency conduct6the process for the 

receipt and timely review and 

investigationof allegationsof neglect

and abuse and misappropriation
of resident 

property. If not the State survey agency,

what agency? 


(e) The State assures that a nurse aide, found 

to have neglected or abused a resident or 


(f) 
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misappropriated resident property
in a 

facility, is notified of the finding. The 

name and finding
is placed on thenurse 

aide registry. 


The State notifies theappropriate
licensure authority of any licensed 
individual foundto have neglected or 
abused a resident or misappropriated
resident property in a facility. , 
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1919(9) (2)
( A )  (ii)of 
t h e  A c t  

(9)  

(h)  

(i) 

(h) 

. 

(1) 


The  State has procedures, as provided for a t  
s e c t i o n  1 9 1 9 ( g ) ( 2 ) ( A ) ( i ) ,  f o r  t h e  scheduling and 
conduct of s tandard surveys t o  assure  t h a t  t h e  
State has taken a l l  reasonable  steps t o  avoid 
g iv ing  not ice  through t h e  scheduling procedures
and t h e  conduct of t h e  surveys themselves. 
Attachment 4 . 4 0 4  describes t h e  State's 
procedures. 

The State assures  t h a t  each f a c i l i t y  s h a l l  have 
a standard survey which inc ludes  ( fo r  a case-mix 
s t r a t i f i e d  sample of r e s i d e n t s )  a survey of t h e  
qua l i t y  o f  care furnished, as measuredby
indicators  of  medical ,  nursing and 
r e h a b i l i t a t i v e  care, d i e t a ry  and  nu t r i t i ona l  
services, a c t i v i t i e s  and social p a r t i c i p a t i o n ,
andsani ta t ion ,infec t ioncont ro l ,and  t h e  
physical environment,  writ ten plans of care and 
audi t  o f  res ident ' s  assessments ,  and a reviewof 
compl iance  wi th  res ident ' s  r igh ts  no t  later than  
15 months a f t e r  t h e  da t e  o f  t he  p rev ious
standard survey. 

The State  assures  t h a t  t h e  Statewide average
interval between standard surveys of nursing
f a c i l i t i e s  does not exceed 12 months. 

The State may conduct a special s tandard or 
special abbreviated s tandard survey within 2 
monthsof any changeof ownership,
adminis t ra t ion,  management, o r  d i r e c t o r  o f  
nu r s ing  o f  t he  nu r s ing  f ac i l i t y  to determine 
whether t h e  change has  resul ted in  any decl ine 
in t h e  q u a l i t y  of care f u r n i s h e d  i n  t h e  
f a c i l i t y. 
The State conductsextendedsurveysimmediately 
or, i f  not  practicable, not  later that 2 weeks 
following a completed s tandard  survey  in  a 
nurs ing  fac i l i ty  which is found to  have provided
substandard care or i n  a n y  o t h e r  f a c i l i t y  a t  t h e  
Sec re t a ry ' s  or State'. d i sc re t ion .  

the S t a t e  conduct. standardandextendedsurveys
baaed upon a protocol, i.e., survey forms,
methods, procedures and guidelines developed by
HCFA, us ing  ind iv idua l .  in  the  survey  team who 
meet minimum qua l i f i ca t ions  e s t ab l i shed  by  the  
Secretary.  
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(rn) 	 The State provides for programs t o  measureand 
reduce incons i s t ency  in  t h e  app l i ca t ion  of 
su rvey  amongAttachmentre su l t s  
4.40-D describes t h e  State's programs. 

The State uses a mul t id i sc ip l inary  team of 
professionals  including a r e g i s t e r e d
professional  nurse,  

The State a s su res  that members of a survey team 
do not  serve (or have not  served wi th in  t h e  
previous two years)  as a member of t h e  staff or 
consul tan t  t o  t h e  n u r s i n g  f a c i l i t y  or has no 
personal or f a m i l i a l  f i n a n c i a l  i n t e r e s t  i n  t h e  
f a c i l i t y  b e i n g  surveyed. 

The State a s su res  that no ind iv idua l  shall serve 
as a member of any survey team un les s  t h e  
ind iv idua l  has successfu l ly  completed a t r a i n i n g
and test program i n  su rvey  and  ce r t i f i ca t ion  
techniques approvedby the Secretary.  

The State maintains procedures and adequate
s t a f f  t o  inves t iga t e  compla in t s  o f  v io l a t ions  of 
requirements by nursing facilities and o n s i t e  
monitoring. A t t a c h e a t  4.40-E describes t h e  
State * s canp la in t  procedures. 

The S t a t e  makes ava i l ab le  t o  the public
information respect ing surveys and-c e r t i f i c a t i o n  
o f  n u r s i n g  f a c i l i t i e s  i n c l u d i n g  s t a t e m e n t s  o f  
de f i c i enc ie s ,  plans of correct ion,  copies of  
cost reports statements ofownershipand the  
information disclosed under section 1126 o f  t h e  
A c t .  

The State notifies the State long-term care 
ombudsman of t h e  State's f ind ing  of  non­
compliance w i t h  any o f  the requirements of 
subsection ( b ) ,  (c), and (d) or of anyadverse 
ac t ions  t aken  aga ins t  a nur s ing  f ac i l i t y .  

If t h e  State f inds  rubs tandard  qua l i ty  of care 
i n  a f a c i l i t y ,  the State n o t i f i e s  t h e  a t t e n d i n g
physician of each resident  with respect to  which 
such finding is made and t h e  n u r s i n g  f a c i l i t y
administrator l icensing board.  

The State provides the State medicaid fraud and 
abuseagency access t o  all information 
concerning survey and c e r t i f i c a t i o n  a c t i o n s .  


